
 

NTS Mission Critical Features Training Session Information 
May 1-2, 2008 

September 18-19, 2008 
 
Trident Micro Systems invites you to NTS Mission Critical Features Training at our headquarters in Arden, NC. 
NTS owners, system managers, technicians and PassPort licensees who meet all of the following 
qualifications are eligible for attendance: 
 

(1) Prior attendance at an NTS training class at Trident Micro Systems or Motorola 
(2) Hands-on experience with the NTS 
(3) Understanding of sub-audible signaling as utilized in the PassPort protocol 
(4) Knowledge of PassPort terminology, features and subscriber organization (i.e., Fleets, Primary TGs, 

Secondary TGs, MINs, etc.) 
(5) Basic knowledge of repeaters, subscriber radios and RF test equipment 
 
This two-day training session will cover the utilization, configuration and optimization of the NTS optional 
features developed for the Mission Critical user. The class includes lab activities where students will gain 
practical, “hands-on” experience in programming and utilizing Mission Critical features in both the NTS 
controller and PassPort subscriber radios.  Modules to be covered include: 
 
• Backup Channels • Emergency Declaration 
• Priority Access • Other Mission Critical Features & NTS Enhancements 
 

Space is limited and we recommend you register today. 
Trident Micro Systems will confirm the first 12 registrations received. 

 
PACKING 
Weather conditions in Western North Carolina can be unpredictable.  We recommend you check the weather 
forecast before you travel and pack accordingly.   Dress for the sessions is business casual. 
 
HOTEL 
You will need to book your hotel reservations directly with the Hampton Inn. 
 
Hampton Inn & Suites 
I-26 Exit 40 (Airport Exit) 
18 Rockwood Road 
Fletcher, NC  28732 

Call 828-687-0806 and mention that Trident Micro Systems has a block 
of rooms reserved in order to receive the discounted rate of $99. The 
discounted rate is not available when reserving through the toll-free 
Hampton reservations number or on the Internet. 

 
 
AIR AND GROUND TRANSPORTATION 
 
The Asheville Regional Airport (locator AVL) is located approximately ten minutes from Trident, and is at the 
same exit as the Hampton Inn & Suites.  Ground transportation is not provided by Trident. Rental cars are 
available at the airport with Hertz, Budget, Avis, and Enterprise. 

 
Please plan your travel so that you can be present for the entire Training Session. 

You will miss important information if you leave class early. 
 

TRAINING SESSION SCHEDULE 
Tuesday and Wednesday 

Continental Breakfast: 8:00 a.m. – 8:30 a.m. Training Session: 8:30 a.m. – 5:00 p.m. 
Trident will provide lunch each day. Beverages and snacks are available throughout the day. 

 
Questions? Please contact any of the following representatives: 

Patty Fajardo   828-684-7474  Ext. 1601            pfajardo@tridentms.com 
Rhett Grotzinger  828-684-7474  Ext. 1600            rgrotzinger@tridentms.com 
Keith Rhodes   828-684-7474  Ext. 1621            krhodes@tridentms.com 

 


